Genie 8 Backup Tutorial

Introduction

This tutorial assumes that you have an external hard drive connected to your PC or that
you have a 2" internal hard drive or partition. You should determine which drive letter
represents your external drive. To do this, open My Computer and you will see your
external drive. The drive letter in my case as shown below is Q.
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Details

The figures in this document are from the Pro version but the Home Edition works the
same way and is totally adequate for most users. Both versions work with XP and Vista.

Creating your first backup

Genie allows you to create a backup job which is no more than a description or list of the
files and folders that you wish to backup. This not only can include you My Documents
contents but your Email, Address Book, Favorites plus any other individual files or
folders. This selection can be and should be saved as a job making subsequent backups
very easy.

Here are the steps:

1. Launch Genie Backup. If you get the Welcome screen as shown below, dismiss it
for now to follow this tutorial. You can also decide not to show it in the future
using the checkbox at the bottom. The Welcome screen gives you access to
tutorials and can be opened at any time by clicking Help, Welcome Screen.
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p GENIE BACKUP MANAGER PRO EDITION vB.0

Welcome Screen

Tools

Run Backup

%) Global Preferences ﬁACKIJP MANAGER
J Test Data Integrity
Genie Update

|5 Take a Tour

Quick Links

oy’ My Account
A, Backup Encyclopedia

e Online Registration
a Online Support
s Home Page

[] Show welcome screen at startup

@ Feature Summary...

3 How-To...

Y Backup Tutorial...

ﬂ Restore Tutorial...

@ More Tutarials Orline. ..

You can create self-restorable media sets, i e, backup media sets
that can be restared even when Genie Backup Manager is nok
installed on the target computer. This can be done using the
SwiftRestore Feature, which can be set From the Settings screen in
the Marmal layout backup wizard,

<< Previous Nest »»

: Ok

ckup: Data External

Media: LocalfLaM

Time: 11/3/2008 6:38 PM

¥ Backup: Full

77 GB

i Files: 0

Backup completed successfully

a External
chiup Log

. of Jobs: 4

SWITCH TO EASY MODE

5 Free Flugins

2. Click the Backup button to start creating our first backup job. As shown below,

enter a name for the job and, optionally, create a shortcut on the desktop to make
it easy to run the job in the future. You can always re-run the job by running
Genie Backup later. Next, click the right-facing arrow in the lower right to

advance to the next step.
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P2 Genie Backup Manager Professional Edition 8.0

- 80

Backup Steps

\_h Main page

D 1ok InFo

3 where to Backup
€ what to Backup
6 Settings

O schedule

) start Backup

=]
& Online Backup

Job Summary

Job Mame:

Eds Backup
Media Type:

Local/LaM
Backup Type:

Full
Compression:es
Security Type:

Mo Security
Selected data:
Estimated size: N/A
Estimated items:N/&

Create or modify a backup job

(®) Create new backup job
() Edit existing backup job

Create a new backup job

/

Backup Job Mame: |Eds Backup

Backup Description: | Backup Created on 11/3/2008 at 11:34 AM

weate quick backup shortcut on desktop.

3 GENIE BACKUP MANAGER PRO B.0 pre;,ious Next

Backup Filename O ptions

In the window shown below, there are two setting that you need to select. The
first one is to select the second option which is for removable devices such as
external hard drives. The second one is to select the drive location by click the
drop-down box next to the Drive Letter label. If you forgot to plug in your
external drive, plug it now and just click the Refresh link to make it show up.
Notice that | chose the Maxtor drive which is drive letter Q. Click the right arrow

to continue.

Note — you can progress through the settings using the arrows or by clicking the
numbers 1 through 5. You do not have to go through these steps in any particular
order. This allows you to go back and make changes at any time in any order. Just
don’t forget to click Save Job when finished.
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Backup Steps

\_h Main page

€D Job Info

[ where to Backup
€ what to Backup
6 Settings

O schedule

) start Backup

= save Job

& Online Backup

Job Summary

Job Mame:

Eds Backup

Media Type:
Removable Media
Backup Type:

Full
Compression:es
Security Type:

Mo Security
Selected data:
Estimated size: N/A
Estimated items:N/&

Vhere to backup

Select backup media

3 Help

(O Local/L&M location.
Removable media devices: (USE, REY disks, Floppy disks, etc...]

() Remote location using FTP

() CO/DYD media. [DVD2RW/DYDRDWD-RaM ACD-Riw o CO-R]
O Tape device

O Orline backup

Backup to removable media

H i Backup to Multiple Dizks [Removable Media Devices)

Drive letter: 3% - Mawtor OneTouch 2 | Refresh

. -
[ Automatically erase contents of disl H-4 - NIKDM D300

WARNING! Selecting this option will erd |\ - Generic STORAGE DEVICE USE Device

J:h - Generic STORAGE DEVICE USB Device
Ky - Generic STORAGE DEVICE USB Device
L:% - Genenic STORAGE DEVICE USE Device
M:h - Generic STORAGE DEVICE USE Device
Wb - Genenic STORAGE DEVICE USE Device
0:% - Genenic STORAGE DEVICE USE Device
P - HP Officejet 6310 USE Device

3:4 - Maxtor DneTouch 2

REV device zettings:

GENIE BACKUP MANAGER PRO 8.0

4. In the screen below you get to choose the various items to backup. Click on any
item in the center without checking it and the description will show up on the
right. 1 chose several items as you can see below.

Page 4 of 20

Genie 8 backup tutorial

Previous  hlexdt




P2 Genie Backup Manager Professional Edition 8.0

File Tools Help

80

Backup Steps

\_h Main page

€D Job Info

3 where to Backup
D what to Backup
6 Settings

O schedule

) start Backup

.,_’-LJ Save Job

6 Online Backup

Job Summary

Job Mame:

Eds Backup
Media Type:

Removable Media
Backup Type:

Full
Compression:es
Security Type:

Mo Security
Selected data:
Estimated size: 426.70 MB
E stimated items: 736

MY PLUGINS

Select items you wish to backup.

= [1[#] Backup Items
[71[@)] outlook (2000-2007)
=% outlook Express
A% Main Tdentivy
O esktop
!Ei My Documents
-1 My Media
[m] ] My Media Files
[ [41] Media playlist (m3u, pls, w)
%] My Photos
D@’ Reqgistry
% windows Settings
D@ Internet Explorer
By windows address Book (WAB)
[ Favarites
O[] windows Fonts

P2 GEMIE BACKUP MANAGER PRO B.O

My Documents

'U\ My Docurnents folder
(&) All My Documents
() Selected Files/Folders

5. Click the My Folders tab next as shown below. This will allow you to select any
folders to add to the backup. Click the plus (+) signs to expand folders. You can
even select individual files on the right. When done, click the right arrow.

Page 5 of 20

Genie 8 backup tutorial



P2 Genie Backup Manager Professional Edition 8.0

File Tools Help

80

Backup Steps

\_h Main page

€D Job Info

3 where to Backup
D what to Backup
6 Settings

O schedule

) start Backup

= save Job

& Online Backup

Job Summary

Job Mame:

Eds Backup

Media Type:
Removable Media
Backup Type:

Full

Compression:es
Security Type:

Mo Security

Selected data:
Estimated size: 918.24 MB
E stimated items: 1376

M ark the checkboxes nexst to the files or folders you wish to backup
[ DRIVE_C(C:) ~ Marne Size: Type Date Modified
Ol D_Drive (D:) @Digital Camera Class
A< E_Drive (E1) @Misc
Eg L @Presentations
3
D@ ;ackup @Sample Plctures
[
) Baaks vista g;hm’\f:
() Backs xp nagl
D@ Chuck @Tutorials
2-BA3) Class Docs B vista Class
i) camera & Scanner M windows Class
i) Computer Club B winter 2009
i) cyber Cafe B warkshops
D@ Elements Classes @Backing up Your PC 144,00 KB Microsoft War,,, 7/28/2008 &:41 AM
D@ Fall Class lﬂ_’]Burn ‘our Own Audio ... 386,50 KB Micrasoft \Wor, ., 71292005 646 AM
O Fall Classt BAE Burn vour own CDs 1,24 MB Microsaft Wor. .. 7/29/2008 6:49 AM
=) Gadgetress = Burn Your Own CDs 1.44 MB Adobe Acrob... 7272008 6:02 AM
O= Prefentatiﬂl_ﬂs B Email basics 1.19ME Microscft ‘Wor, .. 3{17/2008 6:43 PM
LI Register articles - Email basics 765,56 KB adobe Acrab... 3/17/2008 6:42 PM
8‘3 i AW Files and Folders Over... 1014.50KE  Microsaft Wor.., 3/15/2008 §:27 AM
Dg :ea Cﬁ”trl‘; "7 Files and Folders Gwer... 579,50 KB Adobe Acrob... 3{15/2008 §:26 AM
3
D@ S:::;it polbars @Printing a web page 45.50 KB Microsoft Wor,. . 8/ 112008 8:23 AM
[ Seniornyet courses -“; Printing a web page 90,59 KB Adobe Acrob... 3/13/2008 5146 AM
Y51 senior Center @Workshops 22,00 KE Microsaft Wor,..3/21/2008 1:46 FM
O sy v - Workshops 11.45KE Adobe Acrob,.. 9f21/2008 1:46 PM
< < >
W EiFiters. | | Ceaal | Selectal |

] GEMIE BACKUP MANAGER PRO B.O

Previous

6. In the next window as shown below, choose your settings. Choose a Full backup,
select Backup without compression. Turning off compression allows you to
browse your backup and restore individual files and folders manually.

You still will be able to restore individual files and folders with the Genie
program as we’ll see later. Click the right arrow to continue.
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3 GENIE BACKUP MANAGER
= 80

Backup Steps

‘-_h Main page

€D Job Info

3 where to Backup
€ what to Backup
0 Settings

O schedule

) start Backup

ﬂ:'ﬂ Save Job

6 Online Backup

Job Summary

Job Mame:

Eds Backup
Media Type:
Removable Media
Backup Type:

(—..
Backup Settings

Backup Type

@Ful G ———
O Increment
Enable Rollback
) Mirrar
() Differential
Comp .

(%) Backup without compression +__

() Use compression [zip format)

Security

() AES Encryption [256, 192, 128 Bit]

[SwiftRestore] Self-Restorable

[C] Enable self-restorable backup [Recommended for CO/DYD medium)

Ul i@ More Info?
Compression: Mo
Security Type: @ Purge Settings x More Settings...

Mo Security

Selected data:
Estimated size: 918.24 MB
E stimated items: 1376

'} GENIE BACKUP MANAGER PRO B.O

7. Inthis screen, click Schedule Backup.

Backup

]

¥ GENIE BACKUP MANAGER
PRO EDNTICN

GENIE- SOFT

Backup Now
d Start the backup niow

‘ % schedule Backup

Save your current job settings

=4 Schedule backup jobs to run autornatically

ﬁ Save job and return to main page

e Cancel

8. Inthis screen, check Enable Schedule. In this example | selected weekly. It then
allowed me to select a day of the week and a time. Even though | selected 2 AM,
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[—
Backup Schedule

Backup Steps Enable Schedule
~al Main page .
G pa ® Basic Schedule © Advanced Schedule
€D 10b Info
9 Where to Backup O Run Every Few Hours
6 ‘What ko Backup O Run Daily
0 Settings @ Run Weekly
P schedule

@ Start Backup Run Weekly at : .

on the following days.

Cwon Cree Owed Ovier Crr O sat [Fsun

|Eﬂ Save Job

G\ Online Backup

O Run Monthly

Job Summary © Run Once
Job Hame: O Run at Windows login
Mews Backup Job
L= Uee
Local/LAM
Backup Type: (% Run only when user is logged on
Full
Compression:‘es () Run whether user is logged on or not
Soounty 1P
Mo S ecurity Habiorese Hg =

Selected data:
Estimated size: 170.83 MB
Estimated items: 12

¥J GENIE BACKUR MANAGER PRO B.O Previous  Mext

9. Click Backup Now to complete the backup. The job will be automatically saved.
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¥ GENIE BACKUP MANAGER
GEMIE- SOFT P EDITION

Backup Now
Start the backup now

f{' Save job and return to main page
| 3

Save your current job settings

..........................................

10. After the Backup is complete, you will be asked to check the integrity of the
backup as shown below. Click the Done button and Genie will make sure that the
backup was performed accurately. After this has been completed, you can quit the
Genie program.

Backup Complete

Backup Status:

Backup completed successfully

Backup summary

Files processed: 1337
Mew files: 1337
Unmodified files: 0
Jpdated files: 0

Missing Files: 1]
Skipped files: 1]
Hard Errors: 1]

Backup starked:  11/10/2008 3:53: 16 PM
Backup ended: 11/10/2008 3:55: 25 PM
Tatal backup time: 2 mins 9 secs

Test data integrity
[]show complete backup log

[ Done

[] Do not display this window after backup

11. The next time you run Genie, select Run Backup on the left and all of your jobs
will pop up. You can see the recently created “Eds Backup” shown below.
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D GENIE BACKUP MANAGER PRO €DITION v8.0

Tools "y
7l acku P Status: Ok

Last Backup: Eds Backup

Data External
Data Internal

& Global Preferences Eds Backup Backup Media: Removable Media
E Mini External Date & Time: 11/9/2008 2:46 PM
i Tesk Data Inkegrity i Type of Backup: Ful
Mini Internal estore e e
Genie Update Skipped Files: 0
Result: Backup completed successfully
[57] Take a Tour i
&= s» Disaster Recovery e s Backup
Show Backup Log
Total Mo, of Jobs: 5
Quick Links \"* Catalog
" My Account 2 _ _
: ) \\:3 Edit Previous Johs
% Backup Encyclopedia
@ Online Registration Eeﬂ] SWITCH TO EASY MODE
i Online Suppart @ Online Backup Account
6- Home Page Manage/Restore/View online backup jobs
6- Free Plugins

In summary, you can run the backup several ways:
e Automatically scheduled
e Use the shortcut if you selected to place one on the Desktop
e Open Genie and use the Run Backup link on the left.

To examine the files and folders that were backed up, open My Computer and navigate to
the location. Here is a figure below of my external hard drive with “Eds Backup”.
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== Maxtor OneTouch 2 (0:)

File Edit View Favorites Tools Help

@Back - \‘_) l.ﬁ pSearch H__ Falders v

Address | < O,

f o M

" — [
File and Folder Tasks ( 7 7ip ’J Adobe C54 Master Collection
|

:j Make a new Folder

Ny

&8 Publish this Folder to the = ] -
Weh ( Adobe Master Collection €53 ’J Class Docs
|

ied Share this Folder

ey

I":J Dowenloads I;J Eds Barkup
| |

Inside that folder is all of the data that you selected to be backed up.

»

Other Places

Modifying a backup job
After creating a job, you can modify the files and folders selection or modify the
schedule. Here are the steps:
1. Open the Genie program and from the main screen select Edit Previous Jobs as
shown below. Select the job that you want to modify as shown below.
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File Tools Help

U GeNIe BACKUP MANAGER PRO eDITION v8.0

Data External
Data Inkernal

@ Cnline Registration Els ckup
@ Online Suppart Online Ba Mini EXternal
P @ Mini Internal

%, Backup Encyclopedia

Tools
Run Backup i Backu P
& Global Preferences
E Test Data Integrity ‘ Restore
Genie Update
- e T s» Disaster Recovery
Quick Links Catalog
oy My Account - -
Edit Previ _—

6 Horme Page Manage/Restorerwrew o
e Free Plugins

o jobs

')

Status: Ok

Last Backup: New Backup Job
Backup Media: Local/LAN

Date & Time: 11/9/2003 3:43 PM
Type of Backup: Ful

Size: 253,73 MB

Skipped Files: 0

Result: Backup completed successully

Total Mo, of Jobs: 5

&1/l switch To EASY MODE

2. The easiest way to modify something is to select the category on the left such as
“What to Backup”. Make sure you click Save Job when finished making changes.

¥2 Genie Backup Manager Professional Edition

File Tools Help

—.

Backup Steps
@ Main page Backup Job M arne: E
D 1ob Info Backup Description: | E
3 Where to Backup
6 What to Backup
€ settings Create quick backup
6 Schedule
© start Backup Select one
M save Job of these
6" Online Backup links
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Genie System Notification Icon

When you install Genie, an icon will show up in the lower right portion of your screen as
shown below.

Genie Agent
lcon

You can access the Agent’s features by right-clicking it as shown below.

Open...
Analvze my Backup Status. ...

Create Backup Job..,
Edit Job
Fun Backup

Shutdawn, .

Cpen File Backup Agent
Check for Updateis),. .
Settings...

Exit

Fifr ¥ g H I' "".z.*:_.. Tl

General Settings

Show notifications

Start Agent when my computer starts

You can always re-enable the Agent by clicking Start, All Programs, Genie-Soft, Genie
Backup Manager Home 8.0 Tools, Genie Agent as shown below.
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d Genie Backup Manager Home 8.0

Genie-3oft

Handy Address Book, (¥ @ Genie Backup Manager Home 8.0 Tools # !J?J GEM Help
HandwFind k d Genie Agent

HP » [j Genie Script Compiler
iTunes * I5) fa5cript Examples
Microsoft Office r ﬁg—,‘ Uninstall SEM
MewsLescher »

The purpose of the Agent is to allow you quick access to several features and to perform
scheduled backups. Do not disable the agent if you use the Genie Scheduler.

Restoring

Understanding the Restore process is not as critical as understanding the Backup process.
If you backed up your system, you can always get help on the restoration by a PC
specialist but — if you didn’t backup your PC, no one can help you.

Here are the steps to restore your files and folders using Genie:
1. Open the Genie program and click the Restore button. In the window below select
the backup job you want to restore and click the plus (+) sign.

F2 Genie Backup Manager Home Edition 8.0

File Tools Help

3 ile.to Restore

Select a File to Restore

Want to restore/view backups from your online account?"Go to Manage Online Backup".

Select backup zet by picking its comesponding backup run from the list Sortby: | Backup Job w
[¢#] Eds Backup

[#] Mini Internal

Select Backup Set

S]

Select backup zet by locating main index file <job name:.gbp

| [ Browse... |

Selected Job Information

Backup Job Hame: | |

Backup D ate/Time: | |

Backup Description: ‘ ‘

\

@ A
¥J GENIE BACKUP MANAGER HOME 80 Previous  Mext
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2. After clicking the plus (+) sign you may see several backup runs, select the most
recent as shown below. Click the right arrow to go to the next step.

F2 Genie Backup Manager Home Edition 8.0
File Tools Help

Restore o Select a File to Restore
\_h Main Page
D Select Backup Set Want to restorefview backups from your online account?"Go to Manage Online Backup".
Select backup zet by picking its comesponding backup run from the list Sortby: | Backup Job w
® =-[¢#] Eds Backup

™ Backup Run 1 (11/10/2008 2:56
Backup Run 2 {11/10/2008 2:59

PM)
[¢#] Miri Irternal

59 PM)

Select backup zet by locating main index file <job name:.gbp
(:\Eds Backup.04main.gbp

| [ Browse... |
Selected Job Information
Backup Job Mame: | Edz Backup |
Backup Date/Time: |11.-"1 0/2008 2:59 PM |
Backup Description: | Backup Created on 11,/9/2008 at 8:21 PM ‘
¥J GENIE BACKUP MANAGER HOME 80 Previous  Mext

3. Inthis step, place a check in the items that you want to restore as shown below.
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File Tools Help
MY PROFILE MY FOLDERS MY PLUGINS L)
20 | ! !
Select items pou wizh to restore,
Restore ~
= [[¢] Eds Backup Windows Address Book
\-_h Main Page = D@ Outlook Express )
Select Backup Set )% Main Tdentity g : Festore Windows Address Book [WAR]
!}:. My Documents
B'd Windows Address Book (W
[ My Folders ) )
D My Plugins Backed up Windows Address Book filename:
|[Edwab |
Launch Backed Up ‘Windows Address Book |
Save backup copy of existing WAB file
4 | =
¥ GENIE BACKUP MANAGER HOME 80 Previous  Mext

4. If you are restoring your email, select the Main Identity as shown below and click
the Select Identity button in the lower right.
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File Tools Help

80 .

CEX

MY PLUGINS

Select items pou wizh to restore,
Restore ~

= [[¢] Eds Backup

= D@ Outlook Express K
B Yain Identity
My Documents

‘-_h IMain Page
Select Backup Set

) Start Restore
1B My Folders
D My Plugins

o Windows Address Book (W4
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Outlook Express - Main Identity

Festore Outlook Express emails, settings,
customizations and accounts

= Outlook Express Data

[w] Cutlook Express Accounts
utlook Express Rules
lock Senders List
references

Signatures
= Outlook Express Rook

Local Falders

Extract... | Wiew Emails... |

Select an identity to restore to:

| \|%§elect |dentity...

Genie 8 backup tutorial




5. Select your Main Identity and click the Select button.
Select Identity [Z|

% Select target identity

Identity Mame

IF pou are restoring to a new *Windows installation, vou must run Outlook,
Express once before attemphing to restore

[ Create Mew [dentity... ] [ Select H Canicel ]

6. Click the Back to Restore button as shown below
Identity Restore Wizard E'
[+]

Step 1 : This wizard will help you to restore your
Microsoft Outlook Express e-mails

If the selected identity is empty (i.e. restoring on a new machine].

Then click on "Back to Restore.”

If the selected identity is not empty and you want to overwrite all

data in it, then click on "Back to Restore.” (Mot Recommendead].

If your identity is not empty and you want to synchronize betweean

the already existing e-mails on your machine with the e-mails you
ﬁt to restore then click on O Synchronize my e-mails.O

Back to Restore | Synchronize my e-mails

NOTE: If your identity is not empty and you choose to overerite it
(second scenarioc from above) then Genie Backup Manger will restore
vou emails as they are and will delete any existing emails.

[-]

7. Next select the Folders tab as shown below to select the folders and files that you
want to restore assuming that you Backed up some..
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File Tools Help

Mark the checkbaxes nest ta the files or folders you wish to restare

Restore

i & Clig] eds Backup itz Size Type Date Modified
‘I—h flain Fece = @ E &DCIass Docs
Selleck Backup Set = BAED Class Docs
e - E) 57 Seriar Certer
) Start Restare BAES) Digital Camer
M) misc

BAiES) Presertations|
MIES) sample Plctur]
M) shows
BAiES) snagic
M) Tutorials
WS vista Class
iES Windows Clas|
BAiES) Winter 2009
M) workshops

< | LA RS ¥

Festore Mode

Restore files to: | Original lacation v ‘ @ Mare Infa...

| ‘ (=4 | Fiestore Settings. .

a GENIE BACKUP MANAGER HOME 80 Previous et

8. Click the right arrow and you will see the window below — click the Restore Now
button.

Restore Confirmation

4 GENIEBACKUP MANAGER
HOME EDITION B.O

Click 'Restore Mow' to start restonng pour data. Existing files and sethings
might be ovenarithen.

Click 'Cancel to return ba the restare wizard

L Restore Mow ] [ Cancel ]

9. When the Restore has been completed, you will see the window below. From here
you can either quit or go back to the Main page to perform other tasks.
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File Tools Help

mrogress

Restore Info
File: Edz Backup
Total ltems: 1233 ltems
Tatal Size: 1.08GE
Status: Restore wag completed successiully

Restore Progress:
Current [tern:

Current File:

Skipped: 0

Current ltem Progress:

Overall Restore Progress:

BIX)

“iew Restore Log...
Main Page
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